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CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap — Tu do — Hanh phic

BIEN BAN GHI NHO

Vé viéc phoi hop trién khai thic diy pho cap chit ky so
trén dia ban Tinh Pak Lak

Can ctr Quyét dinh s6 749/QD-TTg ngay 03/6/2020 ctia Tha tuéng Chinh
phu phé duyét Chuong trinh Chuyén d6i s6 quéc gia dén nim 2025, dinh hudng
dén nam 2030;

Can ctr Quyét dinh s6 942/QD-TTg ngay 15/6/2021 ctia Tha twéng Chinh
pht phé duyét Chién lugc phat trién Chinh phu dién tir hudéng téi Chinh phu sb
giai doan 2021 - 2025, dinh huéng dén nim 2030;

Can cir Nghi quyét s6 04-NQ/TU ngay 02/4/2021 ctua Ban Chap hanh Pang
bo tinh vé& chuyén d6i sb tinh Bak Lik giai doan 2021 - 2025, dinh huéng dén nam
2030;

_ Can ctr Quyét dinh s6 3330/QD-UBND ngay 29/11/2021 cia UBND tinh
ve viéc ban hanh K¢ hoach chuyén d6i so tinh Pak Lak, xay dung thanh ph@ Bu6n
Ma Thudt trd thanh d6 thi thong minh giai doan 2021-2025, dinh hudng dén nam
2030;

Can ctr vao nang luc, uy tin, kinh nghiém ctia Cau lac b Chir ky s6 va G
iao dich dién tir Viét Nam, VNPT Dik Lik, VIETTEL bak Lak, Cong ty Co phan
MISA, Cong ty C6 phan BKAV, Cong ty C6 phan Cong nghé Thé Nacencomm
(CA2), Cong ty C6 phan Cong nghé SAVIS (Trust CA);

Hém nay, ngay 26 thang 10 nam 2023, tai S¢ Théng tin va Truyén thong
tinh Dak Lk, ching t6i gom:

BENA : SOTHONG TIN VA TRUYEN THONG TINH PAK LAK
Paidién : Ong Truwong Hoai Anh

Chiicvu  :  Giam dbc So Thong tin va Truyén thong tinh Dak Lak

Dia chi : 08 Ly Thai T6 - Phuong Tan An - TP. Buon Ma Thuét - tinh Pak Lak

Piénthoai : 026238600 10



BEN B:

1. CAU LAC BQ CHU KY SO VA GIAO DICH PIEN TU VIET NAM

bai dién
Churc vu
bia chi

bién thoai

Ong P6 Ké Cong

Pai dién Cau lac bd Chir ky sb va Giao dich dién tir Viét Nam
S6 155 An Trach, Péng Pa, Ha Noi

(024) 62901028

2. VNPT PAK LAK

bai dién
Churc vu

bia chi

bién thoai

Ong Nguyén Vin Than

Ph6 Giam ddc Vién thong Pak Lak

06 Lé Duan, Phuong Tan Tién, Thanh pho Budn Ma Thugt, tinh Dak
Lak

0914.48.38.39

3. VIETTEL PAK LAK

bai dién
Chuc vu

Dia chi

bién thoai

Ong Pao Duy Hiép

Ph6 Giam déc

se} 48 duong Ly Tu Trong, P.Tan an, TP.Budn Ma Thudt, Tinh Pak
Lik

02626.25.2222

4. CONG TY CO PHAN MISA

Pai dién
Chuc vu
bia chi

bién thoai

Ong Vii Tri Thirc

Giam dbc

39 Truong Chinh, phuong Tan Loi, TP. Bu6n Ma Thuot, Pak Lak
0262 3817 400

5. CONG TY CO PHAN BKAV

bai dién
Chtrc vu
bia chi

Dién thoai

Ong Pham Vuwong Tuén

Phé Giam doc kinh doanh

S6 67, dudng s6 3. Khu dan cu CityLand. P7. Q. Go Vap - TPHCM
0909751058

6. CONG TY CO PHAN CONG NGHE THE NACENCOMM

bai dién

Chuc vu

Ong Nguyén Thé Long
Giam ddc Kinh doanh
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Dia chi : Tang 5, s6 2 Chua Boc, phuong Trung Tu, quan Ddng Pa, thanh phd Ha
NOi, Viét Nam

Dién thoai : (024) 35765146

7. CONG TY CO PHAN CONG NGHE SAVIS

Paidién : Ong Pham Vin Pirc
Chtcvu  : Tong Giam DPéc
Dia chi X Tﬁng 9, Toanha Viét A, s6 9 Duy Tan, Phuong Dich Vong Hau, Quén

Cau Gidy, Tp. Ha Noi

Dién thoai : 091 552 4956

Sau khi tim hiéu nhu cau va kha nang cac bén, cac bén thong nhat ky két
Bién ban ghi nhé (goi tat 1a Bién ban) voi nhitng ndi dung nhu sau:

PIEU 1. MUC TIEU

Bién ban nay ghi nhan sy phdi hop, trién khai cac giai phap nham thuc day
pho cap chit ky s6 trén dia ban tinh Pak Lak gdp phan thyc hién muc tiéu chuyén
d6i s cua tinh.

PIEU 2. NGUYEN TAC CHUNG

2.1. Cac bén thdng nhat nguyén tic hop tac 1a ty nguyén, binh dang va phu
hop véi cac quy dinh cua phép luat.

2.2. Cac bén cam két phdi hop chit ché cung xiy dung va trién khai thuc
hién ké hoach, chuong trinh hop tac mdt cach minh bach.

PIEU 3. NOI DUNG VA PHAM VI HQOP TAC

3.1.Bén B phéi hop, hd trg Bén A xay dung cac chinh sach, cac hoat dong
truyén thong, tu van, gidi thiéu vé viéc tmg dung cac giai phap ky sd, dic biét giai
phép ky s6 tir xa cho nguoi dan trén dia ban tinh Pak Lik sir dung trong cac dich
vu cong cua tinh.

3.2. Bén B cam két c6 cac chinh sach thic déy, hd tro ngudi sit dung dich
vu chtng thuc chit ky s nhu sau:

3.2.1. Cdu lac bé Chir ky sé va Giao dich dién tir Viét Nam

- Phéi hop trién khai cac hoat dong truyén thong, tu van, gidi thiéu vé viéc
g dung céac giai phap ky sb tir xa cho ngudi dan trén dia ban tinh Pak Lik st
dung trong cac dich vu cong cua tinh.
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- H trg cac ca nhan 1a nguoi dan trén dia ban tinh ik Lik dung tht mién
phi dich vu ky s6 tir Xxa do cac don vi CA cong cong la thanh vién cua Cau lac bd
Chit ky sb va giao dich dién tir Viét Nam cung cap, v6i goi cude co hiéu luc trong
vong 01 nam ké tir ngay cap; Ap dung cho cac dbi tugng dang ky méi trong
khoang thoi gian tir 26/10/2023 dén 26/10/2024.

3.2.2. VNPT Ddk Lak

- Mién phi str dung chir ky s6 ca nhan theo hinh thirc ky sb tir xa trén thiét
bi di dong (VNPT SmartCA) c6 thoi han 12 thang cho toan b nguoi dan tinh
Dik Lik khi st dung va giao dich ky s6 tha tuc hanh chinh trén cac Cong dich vu
Cong;

- Mién phi 3 thang str dung véi 50 hop dong va 500Mb dung luong luu triv
cho khach hang dang ky st dung dich vu chimg thuc Hop dong dién tit VNPT
eContract.

- Tang goi 300 hoéa don cho Khach hang doanh nghiép, ho kinh doanh ca
thé lan dau tham gia dang ky st dung dich vu Hoa don dién tir (VNPT - Invoice)
trude ngay 31/12/2023.

- Thoi gian trién khai tir 26/10/2023 dén 26/10/2024.
3.2.3. VIETTEL Ddk Lik

- Viettel trién khai mién phi cho khach hang sir dung MySign lan dau ky
trén Cong dich vu cong tinh Bak Lak.

- Mién phi khai tao dich vu hop dong dién tir cho khach hang ding ky dich
vu hop dong dién tir tir ngay 26/10/2023-31/12/2023

- Mién phi 1 thang sir dung véi 20 hop dong khi khach hang ding ky dung
thir dich vu Ching thuc hop dong dién tir vContract.

- Mién phi data cho khach hang di dong Viettel khi sit dung ung dung
vContract.

- Tang goi 300 hoa don cho thu Khach hang doanh nghiép, ho kinh doanh
ca thé 1an dau tham gia dang ky sir dung dich vu Héa don dién tir trudc ngay
31/12/2023.

3.2.4. Céng ty Cé phan MISA

- Mién phi chit ky s6 ca nhan MISA eSign theo hinh thirc ky sb tir xa trén
thiét bi di dong trong vong 12 thang, tdi da 20 luot ky cho nguoi dan tinh Dak
Lik khi st dung dich vu.
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- Tang mién phi luot tai qua App Store, Google Play va sir dung tmg dung
quan 1y tai chinh ¢4 nhan — S6 thu chi MISA cho nguoi dan.

- Mién phi giai phap MISA AMIS Vin phong s6 (goi Starter) — thudc nén
tang quan tri doanh nghiép hop nhat MISA AMIS, nham xay dung méi truong lam
viéc ctia doanh nghiép loai bo moi gidy t&, quy trinh th cong, tir 46 doanh nghiép
t6i wu hoa quy trinh van hanh dya trén 4 loi ich cdt 16i: Tiét kiém thoi gian va chi
phi; Tang ning suat va hiéu qua cong viée; Tang téc do phuc vu khach hang; Kién
tao van hoa lam viéc so: Sb luong tdi da 1000 doanh nghiép.

- Tang mién phi 01 ndm tai chinh Phidn mém K& toan online MISA ASP K¢é
toan (goi Stater) khi doanh nghiép trén dia ban str dung ké toan dich vu thong qua
nén tang Ké toan dich vu MISA ASP.

- Mién phi cho doanh nghiép tham gia nén tang két nbi vay von tin chap
doanh nghiép MISA Lending cho doanh nghiép trén dia ban. Mién phi xir Iy h6 so
cho doanh nghiép khi vay von qua MISA Lending.

3.2.5. Céng ty Cé phan BKAV

- Cung cip mién phi chtng thu s6 theo mo hinh ky s tir xa cho ngudi dan
sir dung trong cac dich vu hanh chinh cong trong vong 01 nam ké tir ngay st dung.

- Mién phi 50 s6 hop dong dién tir Bkav eContract st dung trong 3 thang.
Thoi gian diang ky dén hét 26/10/2024.

3.2.6. Céng ty C6 phdan Céng nghé Thé Nacencomm

- Mién phi chit ky s6 c4 nhan theo hinh thirc ky s6 tir xa trén thiét bi di dong
trong vong 12 thang cho nguoi dan tinh Pik Lak khi sir dung dich vu. Thoi gian
ap dung cho khach hang ding ky tir ngdy 26/10/2023 dén hét ngay 26/10/2024.

- Tang phan mém nén tang ky s6 CA2 Sign Platform géi 1 nim. Thoi gian
ap dung cho khach hang ding ky tir ngdy 26/10/2023 dén hét ngay 26/10/2024.

- Tang 200 s hoa don cho doanh nghiép tai tinh Dk Lik. Thoi gian ap
dung cho khach hang dang tir ngay 26/10/2023 dén hét ngay 26/10/2024.

- Khuyén mai 40% cho chit ky s6 +200 s6 hoa don dién tir + Phin mém nén
tang ky s6 CA2 Sign Platform géi 1 nam cho doanh nghiép va ho kinh doanh méi
thanh 1ap. Thoi gian 4p dung cho khach hang dang ky tir ngay 26/10/2023 dén hét
ngay 26/10/2024

3.2.7. Cong ty C6 phan Cong nghé SAVIS
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- Mién phi chtng thu s6 theo mé hinh Ky s tir xa cho céng dan sir dung
trong cac dich vu hanh chinh cong (thoi han 01 nam ké tir ngay st dung).

- Tang 50 hop ddng dién tr cho doanh nghiép SME (sir dung trong vong 3
thang).

- Khuyén mai 20% dich vu chtng thuc hop ddng dién tir khi st dung dich
vu hop ddng dién tir Smart eContract giita doanh nghiép véi doanh nghiép.

- Tang 50 goi bao gdm 1000 luot ky Chimng chi, Chimg nhan eCertify gin
dau thoi gian Timestamp va cong nghé ky s6 nang cao xac thuc 1au dai Long term
Validation— LTV (4p dung cho khéi Gido duc —Dao tao sir dung ciing dich vu ky
s6 ctia SAVIS).

- Tang 50 gbi bao gdm 3000 luot kY bénh an dién tir gan diu thoi gian
Timestamp va cong nghé ky sb ning cao xac thyc 1au dai Long term Validation—
LTV (4p dung cho khéi Bao hiém sirc khoe, Y té, ky cac bénh 4n dién tir can luu
trit tr 10 - 20 - 30 ndm va luu trir vinh vién, st dung cung dich vu ky s6 cua
SAVIS).

PIEU 4. TRACH NHIEM CUA CAC BEN
4.1. Trach nhiém cia Bén A

4.1.1. Chi dao nang cap, bo sung nghiép vu trén Cong dich vu Cong tinh
Pik Lak dé ngudi dan sir dung chit ky sé duoc cap thuc hién ky sb va giao dich
bang chit ky sd 1én cac mau biéu ké khai va ho so dinh kém, wu tién d6i véi cac
dich vu cong thiét yéu theo Dé an 06 trong Quy IV nam 2023,

4.1.2. Thong bao rong rii va tao diéu kién dé Bén B trién khai cac hoat dong
gidi thiéu va cung cap giai phap ky so tir Xa, trén thiét bi dong cho cac co quan, to
chire, c4 nhan trén dia ban tinh Dik Lik.

4.1.3. Bao mat thong tin, khong sir dung thong tin vé két qua trién khai cta
Bén B trong thoa thuan nay cho bén tht 3 khi khong c6 sy déng ¥ bang vin ban
cua Bén B.

4.1.4. Thuong xuyén cap nhat, trao doi thong tin vé viée thue hién Thoa
thuan nay va tong hop danh gia rat kinh nghiém nham thuc hién hiéu qua cac ndi
dung thoa thuan hop tac.

4.2. Trach nhiém cia cac don vi Bén B

4.2.1. Tb chirc hoi théo, toa dam, gidi thiéu va hudng dan giai phap ky sb
trén nén tang di dong cho cac co quan, t6 chic, ca nhan; thuc hién cip chir ky s6
cho nguo1 dan theo cac nd1 dung Bién ban ghi nhé nay.
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4.2.2. Bao mat thong tin, khong sir dung thong tin khach hang cho bat ky
muc dich nao khac khong dugc néu trong thoa thuan nay.

4.2.3. Thuong xuyén cap nhat, trao doi thong tin vé viéc thuc hién Thoa
thuan nay va tong hop danh gia, rat kinh nghiém nham thyuc hién hiéu qua cac noi
dung théa thuan.

DPIEU 5. PAU MOI TRIEN KHAI

5.1. S& Thong tin va Truyén thong Tinh Pik Lik

Pau mbi: Ong Chu Vin Nguyén

Chtrc vu: Chuyén vién phong Cong nghé thong tin

Dia chi: 08 Ly Thai T - Phuong Tan an - TP. Buén Ma Thuét - tinh Dak Lak

Dién thoai: 0941 508 084

Email: nguyencv@tttt.daklak.gov.vn

5.2. Cau lac bd Chir ky sé va Giao dich dién tir Viét Nam

Pau méi: Ong Phung Huy Tam

Chutrc vu: Chu nhi¢m Cau lac by Chir ky s6 va Giao dich dién tir Viét Nam

Dia chi: S6 155 An Trach, Péng Pa, Ha Noi

Dién thoai: (024) 62901028

Email: vcdc@vnisa.org.vn

5.3. VNPT Dik Lik

DPau mbi: Ba Pao Thi My Chau

Chtrc vu: Giam d6c Phong Khach hang T6 chirc Doanh nghiép

Trung tdm Kinh doanh VNPT — Pik Lik

’ Dia chi: 06 Lé Duan, Phuong Tan Tién, Thanh phé Buon Ma Thudt, tinh
bak Lak

Dién thoai: 0918.272.575

Email: chaudtm.dlc@vnpt.vn

5.4. VIETTEL Pik Lik

Pau mbi: 6ng Pao Duy Hiép

Chtic vu: Pho Giam d6¢ Khach hang Doanh nghiép

Dia chi: S6 48 duong Ly Ty Trong, P.Tan an, TP.Bu6n Ma Thuot, Tinh
bak Lak

Dién thoai: 02626.25.2222 — 0984.499.499
Email: Hiepdd4@viettel.com.vn



5.5. Céng ty Co phan MISA

DPau mbi: Ba Tran Thi My Duyén

Churc vu: Truong phong KD

bia chi: 39 Truong Chinh, phuong Téan Loi, TP. Buén Ma Thuét, Bak Lak
Dién thoai: 0262 3817 400

Email: tmduyen@bmt.misa.com.vn

5.6. Cong ty Co phan BKAV

Pau moi: Ong Pham Vuong Tuan

Churc vu: Pho Giam dbc kinh doanh

Pia chi: S6 67, duong s6 3. Khu dan cu CityLand. P7. Q. Go Vap - TPHCM
bién thoai: 0909751058

Email: tuanpvd@bkav.com

5.7. Cong ty C6 phan Cong nghé Thé Nacencomm

DPau mbi: Ong Nguyén Thé Long

Chirc vu: giam dbc kinh doanh

Pia chi: Tﬁng 5, s6 2 Chua Boc, Phuong Trung Ty, Quan Déng Pa, Ha

bién thoai: 0973276799

Email: longnt@cavn.vn

5.8. Cong ty C6 phian Cong nghé SAVIS
Pau mdi: Pham Thi Cam Nhung

Churc vu: Nhan vién kinh doanh

bia chi: Téng 9, Toa nha Viét A, s6 9 Duy Tan, Phuong Dich Vong Hau,
Quan Cau Gidy, Tp. Ha Noi

bién thoai: 0388 044 503

Email: nhung.phamthicam@savis.vn

PIEU 6. PIEU KHOAN CHUNG VA HIEU LUC
6.1. Bién ban nay co6 hiéu luc ké tir ngay ky.

6.2. Trén co so nodi dung ky két da tai Bién ban nay, Bén B xay dung va trién
khai thuc hién ké hoach hop tac cu thé voi bén A theo nhu cau cu thé cia cac don
vi ¢6 lién quan.
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6.3. Thoa thuan nay mang tinh dinh hudng dé ghi nhan quan diém chung
vé viéc hop tac gilta cac Bén. Bién ban nay khong rang budc vé mit phap 1y doi

v6i bat ky Bén nao ctia Thoa thuan va khong tao ra bat ky nghia vu rang budc phap

1y nao d6i voi mot Bén trong viéc tham gia hodc tiép tuc thao ludn vé bat ky thoa

thuan hoac giao dich cu thé nao trong tuong lai.

Bién ban ghi nhd dugc 1ap thanh 16 (muoi sau) ban co6 gia tri phap 1y nhu

nhau, mdi don vi giit 02 (hai) ban dé thuc hién./.

SO THONG TIN VA TRUYEN THONG
TINH PAK LAK
Giam doc

Trwong Hoai Anh

VNPT PAK LAK

Phé giam doc
Ky s6 béi: Nguyén Van Than
Chi tiét chirng thu:

TAP POAN 0ID.0.9.2342.19200300.100.1.1
BUU CHINH . ChNouén Ven Than
VIEN THONG = -0 R0 Caon™ et
VIET NAM-VNPT

Nguyén Vin Than

CAULAC BQ CHU KY SO VA
GIAO DICH PIEN TU VIET NAM
Dai dién Cau lac b0

Ky s6 béi: D6 Ké Cong

Chi tiét chirng thu:

Cf\q LAC an) 0ID.0.9.2342.19200300.100.1.1=
CHUKY SO Smosiisanim cvoi e
VA GIAO DICH  S-HaNoi c=WN
DIENTU
VIET NAM

Po Ké Cong

VIETTEL BAK’ LAK
Pho giam doc

TAP POAN
CONG NGHIEP
VIEN THONG
QUAN POI
VIETTEL

Ky s6 béi: VIETTEL PAK LAK -
CHI NHANH TAP DQAN CONG
NgHIEP VIEN THONG QUAN
DOl

Chi tiét chirng thu:
0ID.0.9.2342.19200300.100.1.1=
MST:0100109106-052,
CN=VIETTEL PAK LAK CHI
NHANH TAP DOAN CONG
NGHIEP - VIEN THONG QUAN
DOI, OU=GIAM BOC, L=BUON
MA THUOTDAC LAC, C=VN

Pao Duy Hiép



CONG TY CO PHAN MISA
Giam doc

CONG TY
co PHAN
MISA

Vi Tri

Ky sé béi: VU TRI THUC
Chi tiét chirng thu:
E=vtthuc@bmt.misa.com.vn,
0ID.0.9.2342.19200300.100.1.1=
CCCD:001074034786,
0I1D.0.9.2342.19200300.100.1.1=
MST:6001628616, CN=VU TRI
THUC, T=Gidm déc, O=CONG
TY CO PHAN KOTIA, L=Thanh
/ccw:ho Buén Ma Thuét, S=pék L&k,
=VN

Thire

CONG TY CO PHAN CONG NGHE

THE NACENCOMM
Giam doc kinh doanh
Ky s6 b&i: CONG TY CO PHAN
CONG NGHE THE
R NACENCOMM
CONGTY gh/ t/ceto chgng 1‘wao CONG
s = N=CONG TY CO PHAN CON
CO PHAN & NGHE THE NACENCOMM,
CONG NGHE THE E=longnt@cavn vn, O= CONG TY
: CO PHAN CONG NGHE THE
NACENCOMM NACENCOMM,
OID.0.9.2342.19200300.100.1. 1=
MST:0103930279, L="T4ng 5, s6
Nguyén The Long
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CONG TY CO PHAN BKAV
Ph6 giam doc kinh doanh
Ky sé béi: Céng Ty Cé Phén Bkav

Chi tiét chirng thu:
C=VN, S=Ha N6i, CN=Cong Ty

CONG 8‘/)ng %nzggvmzoos*oo 100.1.1=
CO PHAN. MST:0101360697 o
BKAV

Pham Vwong Tuén

CONG TY CO PHAN
CONG NGHE SAVIS
Tong giam doc
Ky. s6 bdi: CONG TY CO PHAN

CONG NGHE SAVIS
P Chi tiét chirng thu:
CONGTY  _ dhbiodmuigss
~ ~ 5 =
CO PHAN CO PHAN CONG NGHE SAVIS,

CONG NGHE (572Gl . LN Eom
SAVIS

Pham Vian Dirc
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