0

VNPT

. .

O

.......
........

......
............

P

= Sy ’y

S 0 ‘e ‘a Purelie S A .
%

GIAI PHAP CHU KY SO VNPT SMART CA g
VA THUC TIEN TRIEN KHAI TAIl BIA BAN PDAK LAK

Nguyén Vian Than - PGP VNPT Pak Lak

Ddk Lak, 26/10/2023



Y

VNPT

-------
. . . .
.......
............
.« s e e
......
...............
. LR

VAITRO CUACHUKYSO =
TRONG THOI KY CHUYEN POI1 sO N




W VI TRO COA CHU K SG TRONG THO! KY CHUYEN DO 56

QUYET DINH 749/QD-TTG NGAY 03,/6/2020 S X 1N ~A sa o A
Chuwomg trinh Chuvén d6t 56 audc gia dén ndm 2025, dinh hudna dén ndm 2030 o Cha ky SO” la iong cu thiét yeu trong cong
cudc chuyén dai sé.

CHOVENDOISORUOGGIA

Chir ky sé va dich vu chirng thwe chiv ky

o s6 dwoc xac dinh 14 thanh té nén tang
phap ly quan trong dam bao an toan, xac
thuwc, toan ven cho cac giao dich dién tw
cua té chirc, doanh nghiép va ngwei dan
trong moi trwong sd

Thic ddy phéat trién chit ky s6 1a gép phan
hién thyc hdéa cac muc tiéu Qudéc gia vé
chuyén d6i s6
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SAO Y: B thoag tin vi Truyén thing; 28102021 18:11:31

BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
S Dge lip - Ty do - Hanh phite
$6: 698 /GP-BTTTT Ha Noi, ngay28 thing 40 nam 2021

GIAY PHEP
CUNG CAP DICH VY CHUNG THU'C CHT'KY SO CONG CONG
(Cd gid trj dén hét ngay 2F thing AO nam 2031)

BO TRUONG BQ THONG TIN VA TRUYEN THONG

Cin et Luft Giao dich dién tir ngdy 29 thing 11 nam 2005;

Ciin cir Nghj dinh s6 13012018/

-CP ngity 27 thing 9 nm 2018 cia
Chinh phi quy dinh chi tiét thi hinh Lugt Giao dich dién tir vé chit ky s6 va dich
vy chimg thye chir ky s6;

Can cit Nghi dinh 6 172017/ND-CP ngay 17 thing 02

nim 2017 cua
Chinh pl

hi quy dinh chirc nang, nhiém vy, quyen han va co cdu t chirc cia By
Thong tin v Truyén thang;

XétHO su d& nghi cdp phép cung cdp dich vy chimg thye chit ky sb cong
cong ngly 05 thing 8 nam 2021 cua Tip dodn Buru chinh Vién thong Viét Nam;

Theo dé nghi cia Gidm déc T'rung tim Chimg thyc dién tir qube gia,

Nghi dinh 130/2018/ND-CP ngay 27/09/2018 Quy dinh chi tiét thi hanh luat giao
dich dién t vé chir ky s6 va dich vu chiing thuc chir ky s6

Thong tu 16/2019/TT-BTTTT ngay 05/12/2019 — Hiéu luc 01/04/2020 quy dinh
danh muc tiéu chudn bat budc ap dung vé chi ky sé va dich vu chiing thuc chir
ky s6 theo mé hinh ky sé trén thiét bi di dong va ky soé tU xa

Théng tu 31/2020/TT-BTTTT ngay 30/10/2021 Quy ché chiing thuc cta Té chirc
cung cap dich vu ching thuc chi ky sé quéc gia

Gidy phép cung cap dich vu Ky sé cta VNPT 698/GP-BTTTT ngay 28/10/2021
dugc B6 TTTT cép.



0/ CAC GIAI PHAP CHU KY S6 CUA VNPT
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GIAI PHAP TiCH HOP KY SO
TREN HA TANG KHACH
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GIAI PHAP HO 2016 VNPT SmartCA
TRO NGUOI | S
DUNG KY SO SU DICH VU KY SO TU

DUNG USB XA

TOKEN (VNPT SMARTCA)



:N’Z PAC PIEM, LGl iCH VNPT SMARTCA

- Twong thich kém VNPT SmartCA
- Phu thudc céng

két ndi cda thiét bj
- Thiéu linh hoat, co e Khong sir dung Token: khach hang khéng phai st
) dung Token/HSM dé luu chirng thu s6 va cdp khoa,
tat ca duoc luu trlr an toan trén ha tang cta VNPT.

dong
- Khéng phu hop cho céc t6 chirc c6
nhu cdu ky sé I&n, ky cing lGc nhiéu
tai liéu dién tr

e Khong cai dat phan mém: dich vu duoc tich hop
truc tiép véi cac phan mém, rng gilp dé ky truc
ti€p, khach hang khong phai cai dat phan mém hoac
b6 sung Plugin hé trg ky sé.

e An toan bao mat: dépat’rng tiéu chuan an toan bao
mat elDAS ctia Chau Au va cac tiéu chuan cta Bd
Théng tin va Truyén théng.

HSM chuyén dung:
- Chi phi dst 4o e Quan ly giao dich: quan ly theo déi lich str giao dich,
N . 2 NNy e Al lich str ky sé cua tirng chirng thu sé.
- Khoéng linh hoat do phai két noi vat ly : yone SRR = S
v&i hé théng phuc vu ky s& e T6i wu chi phi: tiét kiém chi phi dau tu ha tang, luu
; T trr, quan ly chirng thu sé.

o Tiét kiém thai gian: ky s6 moi lic, moi nai, hé tro ky

= s6 cung lac véi s6 lugng giao dich 16n.

3 (‘)



”l Gidi thiéu dich vu VNPT SmartCA

VNPT

5 VNPT SmartCA
- VinaPhone -+ Business

VNPT SmartCA
> Installed

» VNPT SmartCA la dich vu chiing thuc chit ky s6 cdng cong theo
mo hinh ky s6 ti xa clia VNPT, dap Ung tiéu chuédn an toan bao
mat elDAS ctia Chau Au va cac tiéu chuédn cla Bo Thong tin va
Truyén thong.

> VNPT SmartCA san sang tich hgp véi cac phan mém, ing dung
gitp khach hang thuc hién cac giao dich ky s6 mét cach an toan,

thuan tién.
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UNG DUNG CHU KY SO TRONG DG1 SONG

CA NHAN

Gigo dich dién t& trén céac hé
théng: Céng dich vu cong, mot
ctra dién to, ...

Xac thyc ca nhéan trong cac giao
dich Chirng khoan, ngén hang.

Ky s trong cac giao dich hop
dong dién t, hop dong lao
dong.

CA NHAN THUOC TC — DN

Gi4o vién ky sb hd so, sb sach
giéo duc.

Béac sy ky s trong cac bénh &n,
ho so vy te dién tir.

L&nh dao, Chuyén vién trong cac
don vi T chirc — Doanh nghiép
st dung ky sbé trong cac Vin ban,
Hop dong dién tir, cac ho so
chirng tir dién tir ctia T chirc —
Doanh nghiép

TO CHU'C — DOANH NGHIEP

Doanh nghiép cung cap dich vu
HDDT, Quan ly van ban, Quan tri
doanh nghiép can tich hop Ky sé
lén cac phan mém dé& cung cép
tron b6 gidi phap cho khach hang.

T6 chirc — Doanh nghiép c6 nhu
cAu ky sb linh hoat, ky sé téc do
cao, ky so theo 16 so lweng Ion.

Ho Kinh doanh cé thé ky hoa
don, ké khai thué,....
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THUC TIEN TRIEN KHAI TAI DAK LAK



”/’ MOT SO DICH VU,NEN TANG VNPT DA TRIEN KHAI TRONG UNG DUNG KY SO

VNPT

DICH VU -

VNPT R o

INVOICE HDA BGM BDIEN Cw

WO Bon by ngurtn b \7\ .

GIAI PHAP KE KHAI
Ol = BAO HIEM XA HOI BIEN TU

PO sl . sy Q Chti ddng phat hanh VNPT BHXH

: @ Ti€t kiém chi phi, thai gian

m @ Luu trd an toan, dé dang tra ciu

X > » \ @ Tich hgp dé dang véi cac phdn mém ké toan

]
Téng dal mién phi: 18001260 Q18001260

@ https://vnptcomvn sinphimcia PP VNPT

Wvner s PHANMEMHOPDONG DIEN TU

£ . VNPT eContract

VNPT M Ding ky. xéc minh danh tinh, khdi tao, dém phdn, giao ket
iOFFICE hop dong hoan toan truc tuyén

} 2 ' Baove ndi dung hap dong béng gid phap mé hda file
" \ 8 Ky dién tlr khang can chiing thur 50 CA
/ & Quin i ving i day dl i hop ding i

Hotline 24/7: 18001260 8 Lunwtran todn, dé dang tim kiém, quan i

Hotiine min phi 18001260 hitpsJonesmesn https:/econtractvnptyn = ; Siphinca [ VNPT



MOT SO DICH VU,NEN TANG VNPT DA TRIEN KHAI TRONG UNG DUNG KY SO

# dichvucong gov./p/home/dvc-trang-chuhtml G B Qps € 2 C i dchwucongdakakgovn Zhome=1 cEQv vy 8&0 ‘

% ) % - ﬁ\, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH Boigmy Loy
*€0NG DICH VU CONG QUOC GIA Ding ky Ding nhap ¥ TiNHDAK LAK

Két néi, cung cap thong tin va dich vy cong moi liic, moi ndi

) B ) ) o . # BOTUNC TACIUHOSO  MOPHOSU  DOMGIACING)  KHAOSAT  PHANAMAKENNGH:  VANBANXNLOI
) Gidithiéu Théngtinvadichvu Thanhtoantryctuyén Phananhkiénnghi  Thituc hanhchinh  Ho trg

THONG TINKHAC »

= OXénhhuongdén  Coquan +
Timkiémndngcao Q

CONG DICH VU CONG TRUC TUYEN

L noi thue hién chirc néing "Wk cla dién £ cho phép 66 nhén, i I, chuyén 3k qua cling o tra
i v finh rang i 1 1 5o The uc hénh chinh cac o quan nhé e Tinh thénh

DICH VU CONG TRV TUYEN

Két qua dénh gia B chi s6 phuc
Dich vu cbng tryc tuyén vu ngudi dan va doanh nghiép clia
b0, nganh, dia phuidng

Dich vu cong lién thong: Khai sinh,
Khai tif

L dich vy hanh chinh cng va cécdich vu Kbk ol 0 quan nhé i duro cung c3p cho céc £ chir, ¢4
nkén 76 mdi inedmg mang.

Thang bao bao tri, nang cap Hé thong Hudng dén khac phuc 13i khi dang ky tai Cung cép dich vu cong "Gidi quyét

bén CSGT khodn trén Cdng Dich vu cng quéc gia hudng trg cap that nghiép” trén Cong... N

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

CONG DAN DOANH NGHIEP @ ,e ,@ @ ,@
5 . SO { cinghjingrtip D LmchenDiC 3 Miphosotctin 4§ Meodhiiitos  §Minkikoui
H Céconnhd ﬁ Khdi st kinh doanh

O Hoctip 12 Lao dbng va bio hiém x5 héi e

BUIMNHHONG 0002

o - . ~ RACI DANH Gl DICH VY
@ Viéc lam @ Tai chinh doanh nghiép G

NGUYEN HOUHOAN 000 2453 HIS. 230044005
TRAM

DICH VU CONG HANH CHiNH CONG

— 2

AR ALA AL AR T BAsn Aaar



’z MOT SO DICH VU,NEN TANG VNPT DA TRIEN KHAI TRONG UNG DUNG KY SO
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Hach toan von ODA, von vay wu dai vao

Giao nhan ho so tryc tuyén Giao dién thong tin yéu cau thanh todn NSNN (Ghi thu chi chi)

v

Bang nhap

DICH VU THUE BIEN TU'(ETAX SERVICES) DANG NHAP HE THONG

Thié dién i

4

DOANHNGHIEP )

CANHAN ) : :
Tat toan tai khoan ctia don vi giao dich Dang ky sir dung TK, bo sung TK va thay
mé tai KBNN i mau dau, mau chir ky

TO CHUC KHONG S )
DUNG CHUT kY S0

CONGTHONGTIN )
THUONG MABIENTU

Doi chiéu, xéc nhan so dw tai khoan cia




7/7 CAC NOI DUNG VNPT DA PHOI HOP TRIEN KHAI CHU KY SO CA NHAN

Tw 04/2023
VNPT dé xuét trién khai chwong Thang 10/2023
trinh wu dai 1 nAm mién phi chi
ky s6 cho Toan bé Can bd, _ )
Ngweri dan dé tham gia ky sé phI'RCéI dat chir ky sO ca nhan
dich vu cbéng (VB 789/CV- dé ky trén DV hanh chinh
VNPT-DLK) va dwoc S& TTTT cong dén cac H6i/To chirc
chi dao dén cac don vj tai VB sb
653/STTTT-CNTT

® @ ® o ®

VNPT dé xuat trién khai mién

Tw thang 12/2022 Thang 06/2023 T Thang 11/2023

VNPT da dé xuat mét sd chinh sach
dé trién khai chir ky sé6 ca nhan cho
mot sé ca nhan nhu:

- Tang chir ky sé cho cac Lanh dao
Doanh nghiép (VB 3771/TTKD DLC-

VNPT sé& bd tri cac ngudn luc
de cing déng hanh véi céac
cép, cac nganh dé trién khai
thanh céng cac chuwong trinh,

VNPT phéi hop véi Tinh Doan
trién khai chir ky s6 dén Can
bo Poan/DPoan vién trén dia

ban (VB 1403/TTKD DLC-

DHNV) L . . 3 DHNV) muc titu vé sob ngll’o"l
- Téng chi ky s0 ca nhan géi vu dai trwwong thanh co6 chir ky so6
cho Thanh vién ban chi dao, To dién tor.

trwe thudc ban chi dao, Té cong
nghé sé cong déng (VB 3822/TTKD
DLC-DHNV)
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% NHAN DIEN MOT SO VAN DE VE TRIEN KHAI CHU KY SO

VNPT

THUAN LOI

- Lanh dao UBND Tinh; S& Thoéng tin va

Truyén Théng da quan tdm va chi dao
quyét liét cu thé tai K& hoach sb 133/KH-
BCDCDS ngay 05/9/2023 da dat muc
tiéu phan diu 50% ngwoi trwdng thanh
c6 chir ky sb hodc chir ky sb dién tr.
Ladnh dao UBND cac don vi trwc thudc,
cac TO chic chinh tri/xd héi danh sy
quan tam trong céng tac trién khai (rng
dung chi¥ ky sb.

KHO KHAN/HAN CHE

- Nguwo&i dan chwa nam dwoc céc loai tha

tuc, giay t& ndo co thé rng dung chi ky
sb, thoi quen thwc hién thi tuc truc tiép
con cao.

Péi v&i ngudi dan hién nay maéi co thé ky
cac thu tuc trén dich vu cong hoac ky
hop déng dich vu vién thdng (VNPT,...)

Céc linh vwe khéac (rng dung ky sb chua
nhiéu nén chwa thac day ngwdi dan st
dung (Ngan hang, Y t& Hop déng lao
déng....)
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VNPT CAM KET _



P CcAM KET VOI KHACH HANG/NGUOI SU DUNG

Dong hanh lau dai véi khach hang,
¢c6 mat moi noi

Cung cap nhiéu tién ich da dang, phong phu nhat
do lam chti cong nghé

Gia dich vu canh tranh

T Bao mat thong tin Khach hang
An toan, tin cay véi cac Quy dinh, tiéu chuan quédc té cao nhat

&

San sang tich hop vdi cac phan mém va hop tac véi bén thir 3



0/ CAM KET V&1 CO QUAN QUAN LY CAC CAP/CAC NGANH

VNPT

v/ Sén sang cac nguon lwe dé dong hanh clng véi chinh quyén cé4c cap trong trién khai
chit ky s0, hudng dén thuc hién thanh cdng muc tiéu 50% ngwoi treong thanh co
chir ky s0 hodc chir ky so dién tir tai 133/KH-BCDCDS ngay 05/9/2023.

v' Thudng xuyén trién khai cac chwong trinh, chinh sach wu dai danh cho cac To
chirc/Ca nhan dé thdc cung véi cac cap, cac nganh, To6 chire, doan thé trong hoat
dong trng dung dich vu CNTT ndi chung va dich vu chir ky so noi riéng.



! CLIP HUGNG DAN KY SO TREN DICH VU HANH CHINH CONG
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VNPT
TAP DOAN BUU CHiNH VIEN THONG VIET NAM
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