UBND TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM

SOTHONG TIN VA TRUYEN THONG Déc 1ap - Tw do - Hanh phic
S6: /BC-STTTT Pak Lik,ngdy  thang 01 nam 2024
DU THAO .
BAO CAO

Két qua thue hlen cac chi tiéu vé cung cap va str dung dich vu cong truc
tuyén nim 2023 trén dia ban tinh Pik Lik

Kinh giri: Uy ban nhan dan tinh

S¢ Thong tin va Truyén thong, co quan thuong truc ciia Ban Chi dao
chuyén d6i sé tinh bao cdo chuyén dé vé dich vu cong truc tuyén cta tinh Pak
Lak nam 2023 va giai phap nhiém vu trong tim nim 2024 phuc vu cong tac lanh
dao, chi dao, diéu phéi cua Ban Chi dao chuyén ddi sb tinh va Ban Chi dao chuyén
doi sb cua cac so, ban, nganh, dia phuong nhu sau:

|. Tong quan

Trong nhimg nim qua, UBND tinh d4 ban hanh nhiéu chi dao dé ting
cuong, thuc déy s6 hoa va dich vu cong truc tuyén nhu: K& hoach s 10357/KH-
UBND ngay 22/10/2021 vé viéc trién khai hé thong Quan 1y tai liéu dién tir tinh
va sd hoa két qua giai quyét thu tuc hanh chinh trén dia ban tinh giai doan 2021-
2025; Quyét dinh sb 321/QD-UBND ngay 28/01/2022 V/v sira d6i, bd sung, bai
boé mot s6 nodi dung ctia Ké hoach s6 10357/KH-UBND ngay 22/10/2021 caa Chi
tich UBND tinh vé trién khai hé thong quan 1y tai liéu dién ttr tinh va s6 hoa két
qua giai quyét thi tuc hanh chinh trén dja ban tinh giai doan 2021 — 2025; Quyét
dinh s6 2484/QD-UBND ngay 03/11/2022 vé viéc Sua d6i, bdi bd mot sd noi
dung ctia Ké hoach sd 10357/KH-UBND ngay 22/10/2021 va Quyét dinh sb
321/QD-UBND ngay 28/01/2022 ciia Chii tich UBND tinh. Quyét dinh sd
3003/QD-UBND ngay 30/12/2022 vé viéc ban hanh K& hoach cai cach hanh chinh
Nha nude tinh Dk Lak nam 2023; Ké hoach sé 91/KH-UBND ngay 05/6/2023
veé viéc nang cao chat luong, hi€u qua cung cép dich vu cong truc tuyén trén dia
ban tinh Pak Lik nam 2023; Quyét dinh s6 2741/QD-UBND ngay 22/12/2023
ctia UBND tinh vé viéc Cong bd Danh muc tht tuc hanh chinh duoc cung cép,
tiép nhan va giai quyét truc tuyén trén Hé thong thong tin giai quyét thu tuc hanh
chinh tinh Pak Lak; So Thong tin va Truyén thong da c6 nhiéu vin ban dé trién
khai nhiém vu?!

! Cong van s6 252/STTTT-CNTT ngay 21/02/2023 Vv trién khai thanh toan truc tuyén
trén He thong thong tin giai quyet thu tuc hanh chinh tinh Bak Lak; Cong van s6 335/STTTT-
CNTT ngay 01/3/2023 V/v khao sat chat lugng mirc d0 hai long cua ngudi dan va doanh nghiép



Hé théng thong tin gidi quyét tha tuc hanh chinh tinh Pak Lik
(https://dichvucong.daklak.gov.vn) da duoc tich hop Cong dich vu Céng truc
tuyén va Hé théng thong tin mot cira dién tir tinh Pak Lak va da két ndi véi EMC
(Hé théng thu thap, danh gia viéc sir dung thong tin va dich vu cong truc tuyén do
Bo Théng tin va Truyén thong trién khai).

Tai Quyét dinh sé 2741/QD-UBND ngay 22/12/2023 ciia UBND tinh vé
viéc Cong bd Danh muyc tha tuc hanh chinh duoc cung cip, tiép nhan va giai quyét
tryc tuyén trén Hé thong thong tin giai quyét thi tuc hanh chinh tinh ik Lék,
trong d6:1.648 thu tuc hanh chinh, cu thé:

- 645 dich vu cong truc tuyén toan trinh (cap tinh: 565; cap huyén 54; cap
x&: 26), chiém 39,2%:; 720 dich vu cong truc tuyén mot phan (cap tinh: 496; cap
huyén 134; cap xa: 90), chiém 43,7%; 283 dich vu cung cap thong tin truc tuyén (cap
tinh: 256; cap huyén 26; cap xa: 01). 17,2%.

- Tong s6 DVCTT toan trinh, mot phan c6 phét sinh ho so (gd6m ca truc
tuyén va khong truc tuyén) cta tinh: 586 DVCTT.

- S6 luong dich vu cong truc tuyén mot phan co phat sinh hd so (gom ca
tryc tuyén va khong truc tuyén): 338 DVCTT;

- Ty 16 DVCTT mdt phan ¢ phat sinh ho so: 57.68% (338/586);

- Trong d6, s6 DVCTT mdt phan c6 phat sinh hd so truc tuyén: 213, dat ty
£ 63.02% (213/338). S6 luong DVCTT toan trinh c6 phat sinh ho so: 248; dat ty
: 42.32% (248/586).

I1. Két qua vé dich vu Cong truc tuyén

—
.(D) .(D)

trén Cong thong tin dién tir; Cong van s6 346/STTTT-CNTT ngay 06/3/2023 cta S Thong tin
va Truyén thong V/v ra soat c()ng b6 danh muc thu tuc hanh chinh 1én Hé théng iGate; Cong
van s6 1026/STTTT-CNTT ngay 15/6/2023 V/v don dbc thye hién nhiém vu trién khai 02 nhom
thu tuc hanh chinh lién thong; Cong vén s6 1045/STTTT-CNTT ngay 19/6/2023 V/v nang cao
chat lwong, hiéu qua cung cp dich vu cong trén Hé thong iGate; Cong van s6 1064/STTTT-
CNTT ngay 21/6/2023 V/v gép y du thao Quyet dinh ban hanh quy ché quan ly, van hanh, cung
cap va st dung Hé thong thong tin giai quyét tha tuc hanh chinh tinh Pak Lik; Cong van so
1102/STTTT-CNTT ngay 27/6/2023 V/v tich hgp TTHC du diéu kién thanh toan truc tuyén 1én
Hé théng iGate; Cong van s6 1148/STTTT-CNTT ngay 04/7/2023 V/v tich hop TTHC du diéu
kién thanh toan tryc tuyén 1én Hé thong iGate; Cong van sd 1284/STTTT-CNTT ngay
25/7/12023 V/v ra soat quy trinh ndi bo thudc pham vi co quan, don vi minh xu ly trén Hé théng
iGate; Cong van s6 1340/STTTT-CNTT ngay 01/8/2023 V/v phdi hop tr1en khai thuc hién ket
nbdi, tich hop, khai thac tai liéu dién tir trén Cong Dich vu cong quéc gia; Cong van sd
1376/STTTT-CNTT ngay 04/8/2023V/v ph01 hop thuc hién nham nang cao chat lugng, hidu
qua dich vu cong truc tuyén; Cong vin s0 1451/STTTT-CNTT ngay 15/8/2023 V/v cii cach
thi tuc hanh chinh; nang cao hiéu qua tu van chinh sach; don gian hoa quy dinh lién quan dén
hoat dong kinh doanh; Cong van s 1473/STTTT-CNTT ngay 17/8/2023 V/v ph61 hop xay
dung quy trinh dién tur giai quyet TTHC linh vyc Trang thiét bi va cong trinh y té thuge thim
quyen giai quyet cua S6'Y té; Cong van s6 1599/STTTT-CNTT ngay 08/9/2023 V/v trién khai
cap chit ky s6 Mysign mién phi cho CBCC, VC va ngudi lao dong trén dia ban tinh Dik Lak.
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S liéu thong ké dugc thuc hién mot cach tu dong theo thoi gian thyuc boi
Heé thong thong tin giai quyét thi tuc hanh chinh cua tinh (S6 liéu thong ké tai Bdo
cdo nay tir ngay 1511212022 dén ngay 14/12/2023).

Vé muc tiéu

- Muc tiéu 13 dén nam 2025, trén 50% hod so DVC duoc giai quyét truc
tuyén (Theo Nghi quyét Pai héi dai biéu Pdng bé tinh lan thir XVII, nhiém ky
2020-2025).

- Muc tiéu nim 2024, 40% hd so DVC duoc giai quyét truc tuyén (Theo
nghi quyét s6 53/NQ-HPND ngay 7/12/2023 ciia HPND tinh vé muc tiéu, chi tiéu
nhiém vu phdt trién kinh té - xd hoi dam bdo quoc phong an ninh niam 2024).

- Muyc tiéu dé ra ndm 2023 dat 30%:

Nam 2023, dat 21,7% (198.848/916.146).

(Theo céch tinh cia B¢ TT&TT: Ty Ié ho so truc tuyén toan trinh = S6
lirong ho so true tuyén toan trinh [ Tong s6 ho so ciia cac DVCTT (gom hé so nép
tryec tiép va hé so ngp truec tuyén trong nam))

Nam 2023 dat 69,42% (138.055 /198.848)

(Theo cach tinh cua Bg Noi vu: Ty l¢ hé so truec tuyén toan trinh = Sé ho
so gidi quyet truc tuyen cua DVC truc tuyen toan trinh dang cung cap cua tmh
(khong sir dung ban gidy) [Téng sé ho S0 gidi quyét trong ndm (gom cd tryec tuyén
va khéng trie tuyén ciia DVC truc tuyén toan trinh dang cung cdp ciia tinh)

- Nam 2022 dat 16.3% (206.050/1.264.340).
- Nam 2021 dat 18.9% (147.087/778.438).

- Nam 2020 dat 22.7% (25.571/112.450).

1. Cac S&, ban, nganh

Bdng 1: S6 Dich vu céng triee tuyén toan trinh ciia so, ban, nganh

Téne sb S0 DVC |Ty1¢ DVCTT
STT |Tén co quan, don vi & trwe tuyen | toan trinh
TTHC N
toan trinh (%)
S& Ngoai vu 4 4 100
S& Gido duc va Pao tao 86 78 90.7
3 | S0 Laodong, Thuong binh | g5 65 78.31
va Xa hoi
4 | S¢ Tai chinh 4 3 75
5 [So Tu phap 122 81 66.39
6 | So Xay dung 56 35 62.5
7 S& Yan hoa, Thé thao va 115 63 5478
Du lich




S& Thong tin va Truyén
8 thong 34 18 52.94
9 | S& Ké hoach va Péu tu 109 51 47.8
10 |50 Khoahocva Cong 47 19 40.43
nghé
11 |50 Nongnghicp va Phat 88 34 38.64
trién nong thon
12 | So Giao thoéng van tai 75 27 36
13 | S6 Coéng Thuong 121 33 217.27
14 Ban. Qua}n 1y cac Khu cong 34 9 26.47
nghiép tinh
15 |SoNoivu 97 25 25.77
16 So :Fal nguyén va Moi 97 6 6.19
truong
17 |S6Y té 130 7 5.38
Tongsé| 1.318 565
Bdng 2 - Ty 1é hé so tiép nhdn truc tuyén cia cdc so, ban, nganh
Tiép nhan hé so TTHC
Truwe tuyén Ty lé,}“’
s71 | Ténco quan, ) so tiep
don vi T(‘)!lg Tr,l.rc Qua . nhan
$0 tiep | BCCl | Mot | Toan | true
phan | trinh tuyén
(%)
g | SoKhoahocva | y)g 0 0 64 52 100
Cong nghé
2 S& Ngoai vu 1 0 0 0 1 100
3 | S Tai chinh 851 0 0 0 851 100
4 |SoThongtinva| g7 0 0 0 67 | 100
Truyén thong
S& yan hoa,
5 | Thé thao va Du 672 0 0 98 574 100
lich
6 | gy Néi vu 526 1 0 425 100 99.81




S¢ Lao dong,

7 | Thuong binh va | 430 1 0 1 428 | 99.77
X3 hoi

g | >0 Cong 33616 | 124 8 333 | 33151 | 99.61
Thuong

9 |soyid 4569 | 49 0 4444 | 76 | 98.93
S Nong

10 | nghiépvaPhat | 7403 | 53 34 | 6962 | 354 | 98.82
trién nong thon

11 | S9Kehoachva | g 207 | 493 0 0 | 8204 | 94.39
Pau tu

121 |S0GHoducva |8 | gy 3 34 | 1317 | 933
Pao tao

13 | S5 Tu phap 15094 | 3074 | O 334 | 11686 | 79.63

14 | 5o Xay dung 1608 | 386 0 57 | 1165 76

15 | SoGiaothong | 9045 | 30066 | 0 | 398 | 6581 | 17.87
Van tai
Ban Quan ly

16 | cac Khu céng 31 29 0 0 2 6.45
nghiép tinh

17 | SO Tainguyen | o0o040 1 248173 | 0 4040 | 127 | 165
va Mo1 truong

TONG SO, BAN,
NCANH 358167 | 284394 | 45 | 17190 | 56538 | 20.58

Badng 3 - Ty Ié hé so tiép nhdn truc tiép cia cdc sé, ban, nganh

Tiép nhan hd so TTHC
Ty 1§ hd
STT Tén co quan, don vi 2 Truc Qua so tiép
Tong so tiép BCCI | nhén trye
tiép (%)
1 S¢ Tai nguyén va Méi trudng 252340 248173 0 98.35
o | Ban Quan Iy cc Khu cong 31 29 0 9355
nghié¢p tinh
3 | So Giao thong Van tai 39045 32066 0 82.13
4 | S& Xay dung 1608 386 0 24
5 S¢ Tu phap 15094 3074 0 20.37
6 S& Giao duc va Pao tao 1448 94 3 6.49
7 | S& Ké hoach va Pau tu 8787 493 0 5.6
8 [SoYté 4569 49 0 1.07
9 SE)’ Nong nghiép va Phat trién 2403 53 34 0.72
ndng thén
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10 | S¢ Cong Thuong 33616 124 8 0.37
11 S¢ Lao déng,?hgomg binh va 430 1 0 023
Xa hoi
12 | S6 Noi vu 526 1 0 0.19
13 | S¢ Khoa hoc va Cong nghé 116 0 0 0
14 | S& Ngoai vu 1 0 0 0
15 | So Tai chinh 851 0 0 0
16 | SO Thong tin va Truyén théng 67 0 0 0
17 thVén hoa, Thé thao va Du 679 0 0 0
TONG SO BAN NGANH 358167 | 284394 45 79.4
Bang 4 - Ty 1é DVCTT phdt sinh ho so ciia s, ban, nganh
. S6HO | Tylé
Tén co Ton S6 r[l;{/lé 'ljéng S0 DVCTT
€ | DveTT s6 HS | Phat | phat
STT | quan, don i) . TT . X . . A
. toan \ tiep sinh | trinh ho
vi TTHC R toan A
: trinh trinh nhan truc SO’
tuyén (%)
S& Thong
p |Hnva 34 18 |5294| 67 67 100
Truyén
thong
2 | S6'Ngoai vu 4 4 100 1 1 100
3 | S¢ Tai chinh 4 3 75 851 851 100
S& Khoa
4 | hoc va Cong a7 19 40.43 116 116 100
ngh¢
S& y5n hoa,
5 | Thé thao va 115 63 54.78 672 672 100
Du lich
6 |SOoNGivu 97 25 25.77 526 525 990.81
Sé Lao
dong,
7 | Thuong 83 65 78.31 430 429 99.77
binh va Xa
hoi
g |>0Cong 121 | 33 |27.27| 33616 | 33484 | 99.61
Thuong
9 [SoYté 130 7 5.38 4.569 4.520 98.93




e | SOHo | Tylé
Tén co Tén S0 D{,/C Tong S0 DVCTT
€ | pveTT s6 HS | Phat | phat
STT | quan, don ) N TT X . . A
. TTHC toan toan tiep sinh | trinh ho
v trinh trinh nhin truc SO
tuyen (%)
S Nong
10 | nghiép va 88 34 | 3864| 7.403 | 7.316 | 98.82
Phat trién
nong thon
11 | SoKehoach |45 1 51 1478 | 8787 | 8294 | 9439
va Pau tu
1p |SoGHoduc | gg 78 | 90.7 | 1.448 | 1.351 | 93.30
va Dao tao
13 | So Tuphdp | 122 81 | 66.39 | 15.094 | 12.020 | 79.63
14 | 50 Xay 56 35 62.5 | 1.608 | 1.222 76
dung
S& Giao
15 | thong van 75 27 36 | 39.045 | 6.979 | 17.87
tai
Ban Quan 1y
16 |CCKhu g, 9 |2647| 31 2 6.45
cong nghi¢p
tinh
S& Tai
17 | nguyén va 97 6 6.19 |252.363 | 4.167 | 1.65
Moi trudng
Ghi chu:

- Ty 1é hé so truc tuyén duoc tinh bang s6 lrong hé so ndp truc tuyén ciia
cac DVCTT toan trinh so vdi tong sé hé so gidi quyét thii tuc hanh chinh.

- 02 don vi gom: Ban Ddn téc, Thanh tra tinh do ddc thii cia nganh khéng
co dich vu cong truc tuyén nén khong thong ké vao danh sdach nay.
2. UBND céc huyén, thi xa, thanh pho
Bang 5 — S6 chfz vu cong tric tuyén toan trinh ciia UBND cdc huyén, thi xa,
thanh pho (dda bao gom UBND cac xd, phwong, thi tran)

SODVC |Ty1¢ DVCTT
trwe tuyen | toan trinh
toan trinh (%)

Tong so

STT |Tén co quan, don vi TTHC

UBND 1§ hu}fén, thi xa,
1 thanh pho ( gom UBND 331 80 24.17
cac xd, phwong, thi tran)
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Bang 6 — Ty 1é ho so tiép nhén truc tuyén ciia UBND cdc huyén, thi xa, thanh

phé
Tiép nhan ho so TTHC
Truwe tuyén T§' 1¢
ho so
STT Tén co quan, don vi T (Z)p g | Trye | Qua \ I:llle;Jn
) tiep |BCCI| Mot | Toan :
phén | trinh | truc
tuyen
(%)
1 | UBND Thanh phd Budn | g5799 | 40005 | 58 | 11005 | 27711 | 47.92
Ma Thuot
2 | UBND Thixi Buon H5 | 20245 | 10889 | 44 | 2877 | 6435 | 46
3 | UBND huyén Krong Péc | 47965 | 32378 | 7 | 6222 | 9358 | 32.48
4 | UBND huyén Ea Kar 31532 | 21281 | 745 | 3192 | 6314 | 30.15
5 | UBND huyén Krong 43929 | 31120 | 0 | 4468 | 8341 | 29.16
Nang
6 | UBND huyén CuMgar | 48228 | 35787 | 6 | 4859 | 7576 | 25.78
7 | UBND huyén Ea Hleo 23837 | 18247 | 5 | 2587 | 2998 | 23.43
8 | UBND huyén Krong Ana | 35092 | 28032 | 0 | 2457 | 4603 | 20.12
9 | UBND huyén Krong Buk | 19756 | 16467 | 0 | 1544 | 1745 | 16.65
10 g?rED huyén Krong 42800 | 37350 | O | 2277 | 3173 | 12.73
11 | UBND huyén Lik 13657 | 12923 | 0 410 | 324 | 537
12 | UBND huyén Ea Stp 60250 | 57159 | O | 1102 | 1989 | 5.13
13 | UBND huyén Cu Kuin 38561 | 37201 | O 509 | 851 | 353
14 | UBND huyén M Prak 19932 | 19835 | 1 56 40 | 0.48
15 | UBND huyén Buén Pon | 31396 | 31298 | 1 38 59 | 031
TONG THANH PHO,
HUVEN, THI XA 557979 | 431992 | 867 | 43603 | 81517 | 22.42
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Bang 7 - Ty 1é hé so tiép nhdn truc tiép ciia UBND cdc huyén, thi xd,

thanh pho
Tiép nhan hd so TTHC
o . 2 Ty 1¢ ho so tiép
TT T . : ¢
S én co'quan, don v} TO? & | True tiep Qua nhan truec tiep
SO : BCCI : :
(%)
1 | UBND huyén Buén Pén 31396 31298 1 99.69
2 | UBND huyén M Prik 19932 19835 1 99.51
3 | UBND huyén Cu Kuin 38561 37201 0 96.47
4 | UBND huyén Ea Sap 60250 57159 0 94.87
5 | UBND huyén Lik 13657 12923 0 94.63
6 | UBND huyén Krong Bong | 42800 37350 0 87.27
7 | UBND huyén Krong Buk 19756 16467 0 83.35
8 | UBND huyén Krong Ana 35092 28032 0 79.88
9 | UBND huyén Ea Hleo 23837 18247 5 76.55
10 | UBND huyén Cu Mgar 48228 35787 6 74.2
11 | UBND huyén Krong Nang | 43929 31120 0 70.84
12 | UBND huyén Krong Pic 47965 32378 7 67.5
13 | UBND huyén Ea Kar 31532 21281 745 67.49
14 | UBND Thj x Buén Hd 20245 10889 44 53.79
15 | UBND Thanhpho Bubn Ma | o799 | 49005 58 52.01
Thuot
TONG THANH PHO, HUYEN,
THI XA 557979 | 431992 867 77.42
Bdng 8 — Ty 1é ho so phét sinh truec tuyén ciia UBND céc huyén, thi x3,
thanh pho
Tylé | Tong 2 LA
: X4 A T Ty 1€ h
DVCTT | séhd |, 5 n8s0 | TYI¢ho
A . . ho so phat | so phat
STT | Tén co quan, don vi toan SO . .
L A sinh truc | sinh truc
trinh tep tuyén tuyén (‘;/ )
nhan y y 0
1 | UBND Thanh pho Buon 80799 | 38716 47.91
Ma Thuot
2 | UBND Thj x3 Bu6n Ho 20246 9313 46
24,16%
3 | UBND huyén Krong Pic 47966 | 15581 32.48
4 | UBND huyén Ea Kar 31535 9506 30.14
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Ty1é | Ton oz ) A LA
OVCTT | séng | Tomgsb | Ty 1 hd
A . . ho so phat | so phat
STT | Tén co quan, don vi toan SO . .
trinh tidp sinh tryc | sinh tryc
nhan tuyen tuyen (%)
5 EQBHIZD huyén Krong 43929 | 12809 20.16
6 | UBND huyén Cur Mgar 48228 | 12435 25.78
7 | UBND huyén Ea H’leo 23838 | 5585 23.43
8 XE;“D huyén Krong 35002 | 7060 20.12
9 gUBED huyén Krong 19756 | 3289 16.65
10 gg;;D huyén Krong 42800 | 5450 12.73
11 | UBND huyén Lak 13657 734 5.37
12 | UBND huyén Ea Stp 60250 | 3091 5.13
13 | UBND huyén Cu Kuin 38562 | 1361 3.53
0.48
14 | UBND huyén M°Prik 19932 96
15 | UBND huyén Buon DBon 31396 97 0.31

3. Panh gia vé dich vu cong truc tuyén

a) Vé 1y 1é phat sinh ho so truc tuyén S6, ban, nganh

HO SO TRUC TUYEN CAO NHAT

HO SO TRUC TUYEN THAP NHAT

Ho so truc tuyén Ty 1é | HO so truc tuyén Ty 1€

S& Thong tin va Truyén thong | 10006 | >0 T8l nguyen va Mol 1,65%
truong

Sp’ Van hoa, Thé thao va Du 100% Ban Que}n 1y cac Khu cong 6.45%

lich nghiép tinh

S¢ Tai chinh 100% | S¢ Giao thong van tai 17.87%

S Khoa hoc va Cong nghé 100%
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b) Ty Ié phdt sinh hé so truec tuyén ciia UBND cdp huyén

HO SO TRUC TUYEN CAO NHAT | HO SO TRUC TUYEN THAP NHAT

Ho so true tuyén Ty 1€ Ho so triee tuyén Ty 1€

UBND Thanh pho Buon Ma |7 919, | UBND huyén Buon Pon | 0.31%

Thuot
UBND Thi x4 Buén Ho 46% UBND huyén M’Prak 0,48%
UBND huyén Krong Pic 32.48% | UBND huyén Cu Kuin 3,53%

Ghi chii: Ty 1é phat sinh hé so truec tuyén duge tinh bang sé lwong hé so nép
triec tuyén cia cdc DVCTT toan trinh so véi tong sé hé so tiép nhdn thi tuc hanh
chinh

I11. Két qua xir Iy ho so trén hé thong dich vu cong true tuyén

Thyc hién nhiém vy gidm sat linh vuc Dich vu cong nam 2023, S¢ Thong
tin va Truyén thong bao co két qua xtr Iy ho so trén Hé thong thong tin giai quyét
thu tuc hanh chinh cua céac s& ban, nganh, UBND céac huyén, thi xa, thanh phé
nhu sau:

- C6 14 don vi khong c6 ho so tré han: S& Cong Thuong, S¢ Giao thong Van
tai, SO Gido duc va Pao tao, S& Khoa hoc va Cong nghé, So Lao dong, Thuong
binh va Xa hoi, So Nong nghiép va Phat trién nong thon, S& Thong tin va Truyén
théng, S& Tai chinh, S& Vin hoa, Thé thao va Du lich, S& Xay dung, S¢ Y &,
UBND huyén Krong Ana, UBND huyén Krong Nang, UBND Thj x3 Buén Ho

- C6 11 don vi khong ¢ hd so ndp truc tuyén qua 8 tiéng chua tiép nhan: So
Cong thuong; S& Giao thong Van tai; S¢ Gido duc va Pao tao; S Khoa hoc va
Cong ngh¢; So Ké hoach va Pau tu; Sé Lao dong, Thuong binh va Xa hoi; S&
Thong tin va Truyén thong; S Tai chinh; S¢ Van hoa Thé thao va Du lich; S Y
té, S& Xay dung

- C6 19 don vi ¢6 s6 hd so ndp truc tuyén qua 8 tiéng chua tiép nhan: S
Nong nghiép va Phat trién nong thon; S& Noi vy, So Tai nguyén va Moéi truong;
S¢ Tu phap, UBND Thi xa Bu6n Ho, UBND huyén Ea Stup, UBND huyén Ea
H’leo, UBND huyén Kréng Ana, UBND huyén Krong Pac, UBND huyén
M’brak, UBND Thanh phé Budén Ma Thu6t, UBND huyén Krong Buk, UBND
huyén Buon Bon, UBND huyén Cu Kuin, UBND huyén Cu M’gar, UBND huyén
Ea Kar, UBND huyén Lak, UBND huyén Krong Nang, UBND huyén Krong Bong

- Bé nghi UBND tinh phé binh cac don vi c¢6 s hd so ndp truc tuyén qua 8
tiéng chua tiép nhan khong giam hodc giam khong dang ké: UBND thanh phd
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Buon Ma Thudt; UBND cac huyén: Ea H’leo, LAk, Krong Bong, Ea Kar, Cu
M’gar, Buon Bon, Krong Nang, Cu Kuin, M’Drak.
(S6 liéu chi tiét trong Phy luc | V& Phu luc sé 11 kém theo)

IV. Két qua danh gia bo chi s6 phuc vu ngudi din va doanh nghiép ciia
tinh Pak Lak

Két qua danh gia dudi ddy dugc Vin phong Chinh phit danh gia theo B chi
sO chi dao, di€éu hanh va danh gid chat lugng phuc vu nguoi dan, doanh nghiép
trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén méi
truong dién tir duge ban hanh theo Quyét dinh sd 766/QD-TTg ngay 23/6/2022
cua Thu tudng Chinh phu, duge cong bd trén Cong dich vu cong Qudc gia. Nam
2023, s6 diém cua tinh Bak Lak dat 72,09/100 diém, xép vi tri thir 25/63 tinh, thanh
pho truc thudc Trung wong. Cu thé:

1. Két qua vé cong khai minh bach: 14,21/18 diém.

- Ty 18 thu tuc hanh chinh cong bd dung han: 4,05/6 diém;

- Ty 1€ thu tuc hanh chinh dugc cap nhat, cong khai ding han: 2,42/4 diém;

- Ty 1& tha tuc hanh chinh duoc cong khai c¢6 day du cac ndi dung quy dinh
v€ cac bd phan tao thanh cta thu tuc hanh chinh: 2/2 diém;

- Ty 18 ho so dong bo 1én Cong Dich vu céng qudc gia: 5.74/6 diém

- Han ché:

+ Cong bd cong khai thi tuc hanh chinh chwa dtung han.

+ Pong bo, cong khai tién trinh, két qua giai quyét ho so chua day du, ding
vai thuc té ti€p nhan, giai quyét TTHC trén Cong dich vu cong quoc gia.

- Dé xuit giai phap:

+ Céc co quan, don vi kiém tra ra soat cac quyét dinh cong bd TTHC dé
cap nhat 1én co sé dir liéu vé TTHC. Dong thoi, theo ddi don doc cac don vi cap
nhat thong tin TTHC dung theo thoi gian quy dinh.

+ S& Thong tin va Truyén théng cip nhat trang thai hd so dong bo that bai
dé dong bo lai. Tich hop, cong khai két qua danh gia trén Cong Dich vu cong cua
tinh.

2. Tién a9 giai quyét: 19,16/20 diém.

Ty 1€ hd so xtr 1y trude han, ding han 19,16 diém.

- Pé xut giai phap:

+ Cac S0, ban, nganh, dia phuong ra soat danh sach ho so tré han, dam bao
dir liéu chinh xac.

+ S Thong tin va Truyén thong phdi hgp Vian phong UBND tinh dong b
day du, chinh xac, thuong xuyén, lién tuc dir li¢u theo thoi gian thyc d€ dam bao
két qua danh gi4 day du, chinh xac va toan dién.
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3. Dich vu truc tuyén

a) Cung cdp Dich vu Cong truc tuyén: 5,95/12 diém.

- Ty 1€ TTHC cung cép dich vu cong truc tuyén: 1,6/2 diém;

- Ty 1€ dich vu cong truc tuyén cO phat sinh ho so: 0,25/4 diém;

- Ty 1€ hd so TTHC theo hinh thirc ndp ho so: 2,29/6 diém;

- Han ché:

+ Do cdng chtrc, vién chirc hd tro ngudi dan nop hodc ngudi dan van phai
ndp ca gidy va dién tir.

+ Dé str dung Dich vu cong truc tuyén, nguoi dan ciing phai c6 mot trinh
do, nang luc nhat dinh, nhu phai biét sir dung Internet, biét lién hé, ti€p can dich
vu cong truc tuyén trén mang, bi€t cach hoan tat ho so, gidy to theo quy dinh...
Day 1a tr¢ ngai khé khan do61 véi nguoi dan vung sau, vung xa, vung nhiéu dong
bao dan tdc thi€u so trén dia ban tinh.

- Dé xuit giai phap:

+ Cac So, ban, nganh, dia phuong kiém tra cip nhat lai thong tin mirc do
thu tuc hanh chinh trén co sé dit 1liéu vé TTHC.

+ Khuyén khich nguoi dan va doanh nghiép ndp hé so truc tuyén.

+ Tuyén truyén phé bién, huéng dan cho nguoi dan vé st dung dich vu
cong truc tuyén.

b) Thanh todn trwc tuyén: 1,81/10 diém.

- Ty 1€ thu tuc hanh chinh c¢6 giao dich thanh toan truc tuyén: 0,48/2 diém;

- Ty 1¢ TTHC c¢6 yéu cau nghia vu tai chinh duoc tich hop dé nguoi dan co
thé thanh toan truc tuyén trén Cong Dich vu cong quoc gia: 1,24/2 di€ém;

- Ty 18 ho so thanh toan truc tuyén: 0,09/6 diém.

- Han ché:

+ Mic du di trién khai thanh toan tryc tuyén ddi véi cac thu tuc du diéu
kién. Tuy nhién cong dan, to chirc van chua thuc hién thanh toadn truc tuyén ma
dén truc tieép BO phan mot ctra ndp phi.

+ Do cong tac tuyén truyén, phd bién tai cac dja phuong con chua hiéu qua;
k¥ nang, hi€u biét, nhan thirc ctia nguoi dan con thap.

+ Bén canh do, viéc nop hd so truc tuyén con gap mot sb bat cap vé nhan
luc, k¥ thudt va quy trinh, thu tuc.

- Bé xuat giai phap: Cong dich vu cong di hoan thanh tich hop thanh toan
phi/I€ phi; can khuyén khich tuyén truyén nguoi dan doanh nghi€p thanh toan truc
tuyén khi thuc hién ndp ho so.

4. Mirc d6 hai long: 17,82/18 diém.
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- Tién d6 xir Iy phan 4nh, kién nghi: 6/6 diém;

- Ty 16 hai 1ong trong xtr Iy phan anh, kién nghi: 5,82/6 diém;

- Ty 1& hai long trong tiép nhan, giai quyét TTHC: 6/6 diém;

5. S6 héa hé so: 15,15/22 diém.

- Ty 18 ho so thi tuc hanh chinh c6 cap két qua giai quyét thi tuc hanh chinh
dién tu: 4.63/6 diem,;

- Ty 18 ho so thi tuc hanh chinh thue hién sé hoa hd so: 3,23/4 diém;

- Ty 1€ hd so khai thac, st dung lai thong tin, dir li¢u s6 hoa: 0/2 diém;

- Ty 1€ cung cép dich vu chung thuc ban sao dién tir tir ban chinh: 1,97/2
diém;

- Ty 1€ hd so TTHC duoc sb hoa co két ndi, déng bd véi danh muc hd so
cua ca nhan, t6 chuc trén cong Dich vu cong qudc gia: 2,53/4 diém;

- Ty 1& TTHC trién khai két ndi, chia sé dit liéu dan cu phyc vu giai quyét
TTHC: 0,79/2 diém;

-Ty 1 hd so TTHC ¢6 st dung thong tin, dir li¢u dan cu: 2/2 diém;

- Han ché: Trang thiét bi chua duoc trang bi dﬁy du, tinh hinh str dung, st
dung lai dit li¢u s6 hoa chua duoc quan tam.

- Dé xuit giai phap:

+ Tang cuong sir dung chirc ndng chung thyc dién tu.

+ Tang cuong két ndi, chia sé dit lidu.

+ Luu dit liéu s6 héa vao kho luu trit dién tir.

V. Nhirng khé khin, viréng mic trong viéc trién khai dich vu cong truc
tuyen

Hién nay, co nhiéu khé khian, vudng méc lam dan dén viéc trién khai dich
vu cong truc tuyén trén dia ban tinh Pak Lak chua dat két qua tot, S& Thong tin
va Truyén thong da ra soat, tong hop mot so kho khan, vuéng mac va nguyén
nhén chinh sau day:

1. Lién quan dén hé thf')ng, ha tﬁng ky thuat cong ngh¢ thong tin

- Thiét bi cong nghé thong tin, co s¢ vat chat phuc vu cho viéc cung cép,
thuc hién TTHC toan trinh & mdt s6 co quan, don vi, dia phuong chua dép ung
yéu cau, chu yéu la tai B phan mdt cura cap xa.

- Hién nay c6 nhiéu nén tang, phan mém cung cip dich vu cong truc tuyén
nhu Cong dich vu cong quoc gia, HE thong thong tin giai quyét TTHC cua tinh,
Cong quoc gia vé dang ky doanh nghi¢p, H¢ thong thong tin cap phicu 1y lich tu
phap, Phan mém cap gidy phép lai xe... Cac hé thdng nay chua dugc d(k),ng bd 6n
dinh, con thuong xuyén xay ra sy c0, anh huéng dén chat lu:o“r‘lg giai quyét TTHC,
lam mat thoi gian chd doi cia ngudi dan, doanh nghi€p. Pong thoi, cong chire



15

mdt so linh vuc 4p dung song song 02 phan mém trong viéc xir 1y va giai quyét
01 ho so 1am cho khdi lugng cong viée ting 1én gap doi tir d6 anh hudng dén tién
d6 giai quyét ho so cho cong dan (thu tuc thudce linh vuc ho tich, tu phap).

- Viéc ra soat dong bo két qua giai quyét hd so TTHC 1én Cong dich vu
cong qubc gia & mot sb linh vuc chua kip thoi; viée s hoa két qua giai quyét
TTHC con han ché; viéc cung cép dich vu cong truc tuyén con hinh thtrc, chua
thuc chét, chua hiéu qua.

- Mot s6 tinh nang can thiét chua dugce nang cap kip thoi (nhu mau to khai
tur dién thong tin hodc khai truc tiép trén giao dién phan mém thay cho viéc tai
file); chirc nang thanh toan con phurc tap, gay khé khan cho nguoi dung. Thanh
phan ho so ctia nhiéu thii tuc hanh chinh c6 nhiéu mau biéu, cic mau biéu qua kho
khong thé scan, khong c6 chir ky s6, dan dén nguoi dan va doanh nghiép khong
mudn thuc hién trén Cong dich vu cong truc tuyén..

2. Lién quan dén con nguéi

- Poi ngii can bo 1am cdng nghé thdng tin con thiéu nén viéc khac phuc cac
su ¢d, thiét ké biéu miu, cdng cu hd tro chua duoc day da, kip thoi. Bo phan trién
khai dich vu cdng truc tuyén chua duge dao tao bai ban, con thiéu kinh nghiém.
Van con ton tai nhitng han ché vé mit con nguoi nhu viéc can bo cdng chuc tra
lai ho so véi 1y do chua thoa dang; can bd cdng chic khdng giai thich, hudng dan
cho ngudi dan khi ho so bi sai; hién nay mot sé can bo cong chic khdng nghe
may duong day nong, thai do chua phu hop.

- Do nguo1 dan quen ndp hé so truc tiép tai BO phan tiép nhéan ho so va tra
két qua cac cap (sir dung vin ban gidy, ndp thu cong, ...). Trinh do cong nghé
thong tin, kha nang tiép can may tinh, mang Internet ctia mot sé6 ngudi dan con
thap gay kho khin cho cong tac hudng dan thuc hién dich vu cong truc tuyén; mot
s6 to chtrc, ¢4 nhan do théi quen va tim 1y e ngai mat an toan thong tin khi sir
dung DVCTT céng tryc tuyén nén van mudn ndp ho so tryc tiép.

- Mot s6 TTHC yéu cau ngudi dan phai ky sd vao to khai tuy nhién nguoi
dan chua thuc hién ky sd, trong khi viéc trién khai cung cép chit ky sé mién phi
da duoc trién khai trén dién rong.

- Thiéu quyét liét trong viéc chi dao, xir 1y cac hd so tré han qua 8 tiéng
chura tiép nhan tai cac co quan, don vi.

- Chua day manh cong tac tuyén truyén DVCTT, tuyén truyén chua thuong
xuyén, sau rong, tuyén truyén con mang tinh hinh thirc nén chua dem lai hiéu qua.

IV. Pé xuit nhiém vu giai phap nim 2024

Pé thuc day cung cap, st dung dich vu cong truc tuyén theo quy dinh tai
Nghi dinh s6 42/2022/ND-CP ngay 22/6/2022 ctia Chinh pha vé viéc cung cip
thong tin va dich vu cong truc tuyén ctia co quan nha nudc trén moi truong mang
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trén dia ban tinh trong nam 2024, Sé Thong tin va Truyén thong kinh dé nghi
UBND tinh chi dao cac S¢, ban, nganh, dia phuong quyét liét trién khai mot s6
nhiém vu sau:

1. Nang cao quyét tdm chinh tri: Cac co quan, don vi nang cao quyét tim
chinh tri, nhat 13 ngudi dimg dau. Can khan truong ra soat va chuén hoa quy trinh,
biéu mAu tir khi ngudi dan ding nhap khai bao dén két qua dau ra cua tha tuc. Tap
trung quyét liét dé thuc hién truc tuyén nhimg thi tuc phat sinh nhiéu hé so, tha
tuc dé bi nhiing nhiéu, tranh nguoi dan tiép xuc véi co quan nha nude. Co thong
bao ngung tiép nhan ho so gidy véi mot sé TTHC cu thé.

2. Kién quyét xir 1y cac co quan, don vi c¢6 cac hd so qua 8 tiéng chua tiép
nhan va c6 vin ban phé binh (Giao s Thong tin va Truyén thong chi tri phéi hop
Van phong UBND tinh).

3. Trong Quy I ndm 2024, ra soat va dang ky tir 20 TTHC khong tiép nhan
hé so gidy chi tiép nhan truc tuyén hodc ¢4 nhan, to chic ¢6 thé dén Bo phan mot
ctra dé hudng dan nop truc tuyén.

4. Nang cap Hé thong thong tin giai quyét TTHC cua tinh: Chuan hoa va
nang cao trai nghiém nguoi dung dé cai tién chat luong DVCTT, nang cao chat
lwong cung cip dich vu cong truc tuyén.

5. Pay manh tuyén truyén dich vu cong truc tuyén, md cac budi hudng dan,
tap hudn cho cac dbi twong can bd, cong chirc, vién chirc; hudng dan nguoi dan
lap tai khoan, thao tac giri hd so qua mang, gitip nguoi dan g& bo tam 1y ngai kho,
quen v&i viée st dung dich vu cong truc tuyén giai quyét thu tuc hanh chinh. Déi
v6i nguoi dan khong sir dung dién thoai thong minh, ngudi cao tudi, can bo xa hd
tro tao tai khoan cho ngudi dan.

6. Tang cuong viét tin, bai xay dung cac chuyén muc, tiéu ph'flm, video
tuyén truyén vé DVCTT trén Dai truyén thanh va ding trén cong, trang thong tin
dién tr cac co quan, don vi. Léng ghép vao cac cudc hoi nghi, hop chi bg, hop
dan, hop t6 nhan dan tu quan tuyén truyén giéi thiéu vé DVCTT tai cip huyén,
cap xd. Xay dung ndi dung, cac tai liéu, t& budm tuyén truyén vé DVCTT, t6 chic
cap phat co sd, phat cho ngudi dan dén lién hé giai quyét thu tuc hanh chinh tai
Bo phan mdt cira cAp huyén, cip xa.

7. Boi voi Bo phan tiép nhan ho so va tra két qua, tiép tuc xay dung ho so
video mau giéi thiéu vé loi dich cong truc tuyén va huéng dan nhap ho so truc
tuyén va tra ctru ho so truc tuyén, xay dung cac tiéu pham v6i ndi dung néu bat
duoc hiéu qua cia viée str dung DVCTT va cach ndp ho so truc tuyén, thyc hién
phat tuyén truyén thudng xuyén trén hé théng man hinh may chiéu & xa duoc bd
tri tai BO phan mot cua cép x4, dé nguoi dan dén lam thu tuc hanh chinh tai co
quan Nha nudc trong thoi gian chd doi ¢6 thé nghe, xem tuyén truyén va tiép can
voi DVCTT.
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8. Ra so4t, dé xuat giam thoi gian xtr 1y ho so tryc tuyén dé khuyén khich
nguoi dan sir dung DVCTT.

9. Phat huy vai tro cia Trung tdm phuc vu hanh chinh c6ng cua tinh va can
bo tai bd phan mdt cura cac cép (nang cao trach nhiém, trinh d6 chuyén moén va
kién thirc vé& cong nghé thong tin ciia can bo cong chie duge phan cong xir Iy hd
so thu tuc hanh chinh) trong viéc thuc hién tiép nhén hd so, xtr Iy ho so ding thoi
gian quy dinh.

10. Bé nghi S¢ Noi vu cin cir két qua cia UBND tinh vé viéc biéu duong,
nhic nhé va phé binh cac co quan, don vi, dia phuong trong viéc xtr Iy ho so trén
Hé thng iGate dua vao tiéu chi chdm diém CCHC tinh, thi dua khen thudng.

Trén day 1a Két qua thuc hién cac chi tiéu vé cung cp va st dung dich vu
cong truc tuyén ndm 2023 trén dia ban tinh Pak Lak ciia S& Thong tin va Truyén
thdng bao cao UBND tinh./.

Noi nhgn: GIAM POC
- Nhu kinh gui;
- Cong an tinh;
- Céac So, ban, nganh;
- UBND céc huyén, thi x4, thanh phd;
- Ban Giam déc So;
- Cac phong, Trung tam;
- Luu: VT, CNTT.
Trwong Hoai Anh



Théng ké s6 ho so tré han cac don vi

PHU LUC |

SO HO SO TRE HAN XU LY

STT PON VI
02/3 | 18/3 | 27/3 | 03/4 | 07/4 | 14/4 | 20/4 | 19/5 | 29/6 | 06/7 | 21/7 | 17/8 | 24/8 | 07/9 | 25/9 | 05/10 | 27/10 | 10/11 | 30/11

1 | So Cong Thuong 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 | S¢ Giao thong Vén tai 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 | S¢ Gido dyc va Dao tao 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 S6 Khoa hoc va Cong

ngh¢ 0 0 0 0
5 | S¢ Ké hoach va Dau tu 4 10 | 13 | 12
6 S¢ Lao dong, Thuong

binh va X3 hoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 S Nong nghi€p va Phat

trién nong thon
8 | S6Noivu

S& Thong tin va Truyén
9 ;

théng
10 | S& Tai chinh
11 S¢ Tai nguyén va Moi

truong 676 | 693 | 597 | 543 | 560 | 547 | 538 | 531 | 376 | 334 | 335 | 206 | 201 | 239 | 138 | 135 | 118 | 100 | 77
12 | S6 Tu phap 3 0 2 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0
13 | S0 Van héa, Thé thao va

Du lich 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
14 | So¢ Xay dung 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
15 |SoYté 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
16 | UBND huy¢n Bu6n Bon | 3 2 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 1 1
17 | UBND huyén Cu Kuin 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
18 | UBND huyén Cu Mgar 2 2 2 3 3 4 2 31 0 0 0 6 2 4 13 | 43 84 | 135 1
19 | UBND huyén Ea Hleo 7 19 | 20 | 25 | 26 | 27 | 29 | 10 | 20 | 26 | 14 | 4 1 5 4 4 2 5 21
20 | UBND huyén Ea Kar 2 0 1 1 0 0 0 0 0 0 3 0 0 0 0 3




21 | UBND huyén Ea Sup 28 | 26 | 28 | 28 | 28
22 | UBND huyén Krong Ana
23 | UBND huyén Krong Buk
o4 UBND huyén Krong
Bong 1 2 1 1 1 1 1 |17 | 1 0 2 0 0 1 0 0 0 0 0
o5 UBND huyén Krong
Ning 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
26 | UBND huyén Krong Pic | 0 0 0 0 0 0 31 | 48 | 55 | 76 | 76 | 76 | 76 | 77 78 1
27 | UBND huyén Lak 11111 4 11 | 12 | 22 3
28 | UBND huyén M brak 9 8 9 8 4 | 11| 0 | 55 | 82 | 107 | 6 4 21
o9 | UBND Thanh phd Buén
Ma Thudt 48 | 51 | 49 | 49 | 52 | 53 | 56 | 64 | 43 | 44 | 45 | 47 | 53 | 66 | 60 | 63 63 62 66
30 | UBND Thi xa Bu6n Ho 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




PHU LUC II

3

Thong ké s6 hd so ndp online qua 8 gio' chwa tiép nhan cic don vi

SO HO SO TRE 8 TIENG CHUA TIEP NHAN

STT PON VI
02/3 | 18/3 | 27/3 | 03/4 | 07/4 | 14/4 | 20/4 | 19/5 | 29/6 | 06/7 | 21/7 | 17/8 | 24/8 | 07/9 | 25/9 | 05/10 | 27/10 | 10/11 | 30/11

1 | So Cong Thuong o/lo|lo|o|o|o|o|o|]o|]oOo|OoO|]oOoO|O0O]|]O0O]oO] 0] 0] 0] O
2 | S¢ Giao thong Van tai 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 | S¢ Gido duc va Dao tao 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 S6 Khoa hoc va Cong

nghé
5 S& Ké hoach va Pau tu
6 S¢ Lao dong, Thuong

binh va X3 hoi ojlo|lo|o|]o|]o|o|]o|]o|]oOoO|]OoO|]O|O0O]|]O]O] 0] o0 /] 0] O
7 S Nong nghi€p va Phat

trién nong thon
8 | SoNbivu

S& Thong tin va Truyén
9 ;

théng
10 | S& Tai chinh
1 S¢ Tai nguyén va Moi

truong 0 1 1 5 0 1 0 0 0 1 0 0 3 0
12 | S6 Tu phap 0 0 6 | 30 0 0 4 0 0 0 0 0 3 0
13 | S¢ Van hoéa, Thé thao va

Du lich o/lo|lo|o|]o|o0o|O|]O|]O|]O|]O|]O/|O]|]O]O] OTJ]OTY]OTF.]F@ O
14 | So Xay dung o/lo|lo|lo|]o|]oOo|oO|]O|]O|]O|]O|J]O|]O]|]O]O] OTJ]OTZJ]Q OF/]DWO
15 | SeYté o/lo|lo|lo|]o|]oOo|oO|]O|]O|]O|]O|]O|]O]|]O]O] OTJ]OTZJQ OF/]MO
16 | UBND huyén Buon Bén | ¢ 0 0 0 0 0 0 0 0 0 1 1 1 1 1 1 1 1 1
17 | UBND huyén Cu Kuin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
18 | UBND huyén Cu Mgar 0 0 6 | 30 0 0 0 0 0 0 1 0 0 0 0 0 2 2 7
19 | UBND huyén Ea Hleo 0 0 0 0 0 0 1 2 0 0 0 0 0 0 | 13 2 0 2 4
20 | UBND huyén Ea Kar 0 0 0 0 2 0 0 2 1 1 1 1 1 1 1 2 3 5




21 | UBND huyén Ea Sup 0 1 2 0 0 1
22 | UBND huyén Krong Ana 1 1 0 1 1 1
23 | UBND huyén Krong Buk 4 33 14 0 0
24 UBND huyén Krong

Bong 0 0 0 0 0 0 0 1 3 1 1 1 1 1 1 1 1 2 3
25 UBND huyén Krong

Ning 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 2 3
26 | UBND huyén Krong Pac | 0 0 0 0 0 1 2 6 0 0 0 0 0 1 0 1 0 0
27 | UBND huyén Lak 0 2 2 | 10 | 1 1 0 1 2 1 0 1 2 2 2 1 1 1 1
28 | UBND huyén M brak 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
o9 | UBND Thanh phd Buén

Ma Thudt 0 4 | 20 7 18 12 | 9 8 6 4 6 13
30 | UBND Thi x4 Buén Hb 0 1 5 0 0 0 0 0 0 0 0 0




